
To: wayne cauthen <wayne_cauthen@kcmo.org>
cc:  
From: Steven Glorioso <s_glorioso@hotmail.com>
Date: 09/03/2009 02:10:26 PM EST
Subject:

On Kraske radio show today the Mayor was going on and on about "improved" citizen 
satisfaction survey. He took credit because of his City that Works forums !
I say claim victory for your city staff and really make sure Adler knows it too.
This is at least something to hang your hat on.
Also, Trozzolo was soooo successful with the "we're on it" ad campaign it helped overwhelm 
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